Website Information for Patients About How We Use Their Medical Records
How We Use Your Medical records
At Sonning Common Health Centre, we are committed to protecting your privacy and ensuring that your personal information is handled securely, confidentially, and in accordance with UK data protection laws.
Why We Keep Medical Records
Your medical record helps us provide you with safe, effective, and high-quality healthcare. It contains information about your health and any care or treatment you have received from healthcare professionals.
Your record may include:
· Personal details, such as your name, address, date of birth, and contact information.
· Details of consultations and appointments.
· Medical history and diagnoses.
· Test results and investigations.
· Prescriptions and medications.
· Hospital letters and reports from other healthcare providers.
· Information relating to your ongoing care and treatment.
How We Use Your Information
We use your medical information to:
· Provide you with appropriate medical care and treatment.
· Review and improve the quality of services we provide.
· Communicate with other healthcare professionals involved in your care.
· Arrange referrals, investigations, and follow-up care.
· Meet legal and regulatory requirements.
Who Can Access Your Records
Only authorised healthcare professionals and staff involved in your care can access your medical records. All staff are trained in confidentiality and are required to keep your information secure.
We will only share your medical information when it is necessary to support your care, when required by law, or where there is an overriding public interest, such as safeguarding concerns.
We do not share identifiable patient records with research organisations, commercial companies, marketing agencies, or other third parties without your explicit consent, unless we are legally required to do so.
If you are invited to participate in a research study, you will be provided with information about the project and asked for your consent before any identifiable information is shared. Your decision whether to participate will not affect the care or treatment you receive from the practice.

Keeping Your Information Secure
We take the security of your information seriously and use a range of measures to protect it. This includes secure computer systems, restricted access controls, and staff training on data protection and confidentiality.
Your Rights
You have the right to:
· Request access to your medical records.
· Ask us to correct inaccurate information.
· Request information about how your data is used.
· Raise concerns if you believe your information has been used incorrectly.
Further Information
If you would like more information about how we use your medical information, or if you would like to request access to your records, please contact the practice team.
You can also find information about NHS confidentiality and data protection on the NHS website at www.nhs.uk.

Our commitment: We use your information only where it is necessary to provide safe and effective healthcare, and we treat all personal information with the utmost confidentiality and respect.


